Zasady spracavania osobnych udajov

Cloud Restaurant

Newsletter, denné menu, rezervdcie stola a subory cookies — Cloud Restaurant
DoubleTree by Hilton Bratislava

Personal Data Processing Policy

Cloud Restaurant

Newsletter, Daily Menu, Table Reservations and Cookies — Cloud Restaurant
DoubleTree by Hilton Bratislava

SLOVENSKY ENGLISH

Tieto zasady vysvetluju, ako spracuvame osobné udaje a pouzivame subory cookies v suvislosti so
zasielanim marketingovej komunikacie (vratane denného menu), s vybavovanim rezervacii stola v
restauracii Cloud Restaurant a s prevadzkou nasej webovej stranky cloudrestaurant.sk , a to v sulade
s Nariadenim Eurépskeho parlamentu a Rady (EU) 2016/679 z 27. aprila 2016 o ochrane fyzickych
0s6b pri spracuvani osobnych uidajov a o volnom pohybe takychto udajov (,, GDPR “), so zdkonom ¢.
18/2018 Z. z. 0 ochrane osobnych udajov a o zmene a doplneni niektorych zakonov v zneni neskorsich
predpisov (,,Zdkon o ochrane osobnych vdajov*) a so zakonom ¢. 452/2021 Z. z. o elektronickych
komunikaciach v zneni neskorsich predpisov (,, Zakon o elektronickych komunikdcidch “).

1. Prevadzkovatel’

This policy explains how we process personal data and use cookies in connection with sending
marketing communications (including the daily menu), handling table reservations at Cloud
Restaurant, and operating our website cloudrestaurant.sk, in accordance with Regulation (EU)
2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data and on the free movement of such data (the
“GDPR”), Act No. 18/2018 Coll. on the Protection of Personal Data, as amended (the “Data
Protection Act”), and Act No. 452/2021 Coll. on Electronic Communications, as amended (the
“Electronic Communications Act”).

1. Controller

TEHELNE POLE, a.s., Trnavska cesta 27/A, 831 04 Bratislava, Slovenské republika.

ICO: 36 361 666, DIC: 2022187376, IC DPH: SK2022187376. Zapisand v Obchodnom registri
Mestského sudu Bratislava III, oddiel: Sa, vlozka ¢. 3880/B (d’alej len ,,Prevadzkovatel™ alebo
,,My“)-

Kontakt vo veciach ochrany osobnych udajov: alzbeta.burianova@hilton.com

Prevadzkovatel’ nema podl'a ¢l. 37 GDPR povinnost’ ustanovit’ zodpovednt osobu a v sti€asnosti ju
nema ustanovenu. V pripade otazok tykajucich sa ochrany osobnych udajov nas kontaktujte na vyssie
uvedenej adrese.

2. Aké udaje spraciivame, na aky ucel a na akom pravnom zaklade

TEHELNE POLE, a.s., Trnavska cesta 27/A, 831 04 Bratislava, Slovak Republic.

Company ID (ICO): 36 361 666, Tax ID (DIC): 2022187376, VAT ID (IC DPH): SK2022187376.
Registered in the Commercial Register of the City Court Bratislava III, Section: Sa, File No. 3880/B
(the “Controller” or “We”).

Contact for data protection matters: alzbeta.burianova@hilton.com

The Controller is not required under Article 37 GDPR to appoint a Data Protection Officer and has
not currently appointed one. For any questions regarding data protection, please contact us at the
address above.

2. What data we process, for what purpose and on what legal basis

2.1 Marketingova komunikacia (newsletter a denné menu)

Ucel: zasielanie e-mailov s novinkami, ponukami a obsahom stvisiacim s na§imi produktmi a
sluzbami, vratane pravidelného zasielania denného, resp. tyzdenného menu restauracie Cloud
Restaurant.

2.1 Marketing communications (newsletter and daily menu)

Purpose: sending emails with news, offers and content related to our products and services, including
regular emails with the daily or weekly menu of Cloud Restaurant.
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Pravny zaklad: suhlas dotknutej osoby (Cl. 6 ods. 1 pism. a) a C1. 7 GDPR; § 13 ods. 1 pism. a)
Zakona o ochrane osobnych udajov).

Spractvané udaje: e-mailova adresa, meno a priezvisko.
Poskytnutie e-mailovej adresy je dobrovolné; bez neho vam nevieme zasielat’ newsletter ani denné

menu. Sthlas méZete kedykol'vek bezplatne odvolat’ — pozri Cast’ 12.

Tuto sluzbu mézu vyuzivat' osoby starsie ako 16 rokov. Ak mate menej ako 16 rokov, na prihlasenie
potrebujete suhlas zakonného zastupcu (§ 15 Zakona o ochrane osobnych tidajov).

2.2 Rezervacia stola v reStauracii Cloud Restaurant
Ukel: prijatie a potvrdenie rezervacie stola, jej pripadnd zmena alebo zrusenie a komunikécia s

host'om v stvislosti s rezervaciou.

Pravny zéklad: plnenie zmluvy, resp. vykonanic opatrenia na ziadost' dotknutej osoby pred
uzatvorenim zmluvy (CI. 6 ods. 1 pism. b) GDPR; § 13 ods. 1 pism. b) Zakona o ochrane osobnych
udajov).

Spractivané udaje: meno a priezvisko, telefonne ¢islo, e-mailova adresa.

Poskytnutie tdajov je nevyhnutné na vybavenie rezervacie; bez ich poskytnutia nie je mozné
rezervaciu prijat’.

Okrem uvedeného mdzeme pri e-mailovej marketingovej komunikacii spracuvat’ aj udaje o
interakciach (otvorenie e-mailu, prekliky, ¢as dorucenia, odhlasenie) a technické tdaje stvisiace s
dorucenim e-mailu (napr. IP adresa, ¢asova peciatka), ak to vyzaduje nas poskytovatel' e-mailovej
sluzby.

3. Subory cookies

Legal basis: consent of the data subject (Article 6 (1) (a) and Article 7 GDPR; § 13 (1) (a) of the Data
Protection Act).

Data processed: email address, first name and surname.

Providing your email address is voluntary; without it we cannot send you the newsletter or the daily
menu. You may withdraw your consent at any time free of charge — see Section 12.

This service is intended for persons aged 16 and over. If you are under 16, you need the consent of
your legal representative to subscribe (§ 15 of the Data Protection Act).

2.2 Table reservations at Cloud Restaurant

Purpose: accepting and confirming a table reservation, any subsequent change or cancellation, and
communicating with the guest in connection with the reservation.

Legal basis: performance of a contract, or taking steps at the request of the data subject prior to
entering into a contract (Article 6 (1) (b) GDPR; § 13 (1) (b) of the Data Protection Act).

Data processed: first name and surname, phone number, e-mail address.

Providing this data is necessary to process the reservation; without it we cannot accept the reservation.

In addition, for email marketing we may process interaction data (email opens, clicks, delivery time,
unsubscribes) and technical data related to email delivery (e.g. IP address, timestamp), where required
by our email service provider.

3. Cookies

Nasa webova stranka cloudrestaurant.sk pouziva subory cookies a podobné technologie na
zabezpecenie jej spravneho fungovania, meranie navstevnosti a prispdsobenie obsahu.

Cookies su malé textové subory, ktoré sa pri navsteve webovej stranky ukladaji do vasho zariadenia
(pocitaca, tabletu alebo mobilného telefonu) a umoziuju stranke zapamétat’ si vase nastavenia alebo
spravanie.

Pravny zaklad: ukladanie cookies a ziskavanie pristupu k informéciam vo vasom koncovom zariadeni
sa riadi § 109 ods. 8 Zakona o elektronickych komunikaciach, podl'a ktorého je to pripustné len na
zaklade preukazatel'ného sthlasu, s vynimkou cookies nevyhnutnych na fungovanie webovej stranky.
Pokial’ sa v stvislosti s cookies spracuvaju aj osobné tidaje (napr. online identifikator alebo IP adresa),
toto spracuvanie sa spravuje GDPR. Pravnym zakladom je suhlas dotknutej osoby podla ¢l. 6 ods. 1

Our website, cloudrestaurant.sk, uses cookies and similar technologies to ensure its proper
functioning, measure website traffic, and personalize content.

Cookies are small text files that are stored on your device (computer, tablet, or mobile phone) when
you visit a website. They enable the website to remember your preferences and actions.

Legal basis: The storage of cookies and access to information stored on your terminal device are
governed by Section 109(8) of the Electronic Communications Act, according to which such
processing is permitted only on the basis of demonstrable consent, except for cookies that are strictly
necessary for the operation of the website. Where personal data are processed in connection with
cookies (for example, an online identifier or IP address), such processing is governed by the GDPR.
The legal basis for such processing is the data subject's consent pursuant to Article 6(1)(a) GDPR,
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pism. a) GDPR, s vynimkou nevyhnutnych cookies, pri ktorych je pravnym zakladom opravneny
zaujem prevadzkovatel’a na zabezpeceni funkcnosti a bezpecnosti webovej stranky podla ¢l. 6 ods. 1
pism. f) GDPR.

Na nasej webovej stranke pouzivame tieto kategorie cookies:

* nevyhnutné (technické) cookies — zabezpecuju zakladnii funkénost’ webovej stranky; bez nich
nemoze stranka spravne fungovat’. Ich pouzivanie nevyzaduje suhlas pouZzivatela,

« analytické cookies — sliizia na meranie navstevnosti, vyhodnocovanie pouZivania webovej stranky
a zlepSovanie jej obsahu a funkénosti. Vyzaduja stihlas pouzivatela,

* funkéné cookies — umoznuju zapamitat’ si zvolené nastavenia a poskytovat’ rozsirené funkcie
webovej stranky. Vyzaduju stihlas pouzivatel'a,

* marketingové cookies — slizia na zobrazovanie obsahu a reklamy prisposobenej zaujmom
pouzivatela. Vyzaduju sthlas pouzivatel'a.

Nasa webova stranka moéze vyuzivat' aj sluzby tretich stran, ako napriklad mapové podklady,
rezervacné systémy alebo iné externé prvky, ktoré mozu ukladat’ vlastné cookies v stlade s
podmienkami prislusnych poskytovatelov.

Aktualny zoznam pouzivanych cookies, ich poskytovatel'ov, icelov a doby uchovavania je dostupny
prostrednictvom nastroja na spravu suhlasu s cookies, ktory je pouzivatel'om k dispozicii na nasej
webovej stranke. Tento zoznam sa méze priebezne menit’ v zavislosti od pouzitych technologii,
sluzieb tretich stran a technickych tiprav webovej stranky.

Svoj suhlas s pouzivanim cookies mdzete kedykol'vek zmenit’ alebo odvolat’ prostrednictvom odkazu
»,Nastavenia cookies“ dostupného na webovej stranke.

Dohlad nad dodrziavanim pravidiel pouZivania cookies podla Zakona o elektronickych
komunikaciach vykonava Urad pre regulaciu elektronickych komunikacii a postovych sluzieb SR
(www.teleoff.gov.sk).

4. Doba uchovavania

except for strictly necessary cookies, where the legal basis is the controller's legitimate interest in
ensuring the functionality and security of the website pursuant to Article 6(1)(f) GDPR.

We use the following categories of cookies on our website:

* Strictly necessary (technical) cookies — these ensure the basic functionality of the website; without
them, the website cannot function properly. Their use does not require user consent.

* Analytical cookies — these are used to measure website traffic, analyze how the website is used,
and improve its content and functionality. They require user consent.

* Functional cookies — these allow the website to remember user preferences and provide enhanced
functionality. They require user consent.

» Marketing cookies — these are used to display content and advertising tailored to the user's interests.
They require user consent.

Our website may also use third-party services, such as map services, reservation systems, or other
external features, which may place their own cookies in accordance with the policies of the respective
providers.

The current list of cookies used, including information about their providers, purposes, and retention
periods, is available through the cookie consent management tool accessible on our website. This list
may change from time to time depending on the technologies used, third-party services, and technical
modifications to the website.

You may modify or withdraw your consent to the use of cookies at any time through the "Cookie
Settings" link available on the website.

Supervision of compliance with the rules governing the use of cookies under the Electronic
Communications Act is carried out by the Regulatory Authority for Electronic Communications and
Postal Services of the Slovak Republic (www.teleoff.gov.sk).

4. Retention period

Marketingovi komunikaciu vam zasielame po dobu trvania vasho suhlasu, najdlhsie do jeho
odvolania; po odvolani stihlasu vase tdaje bez zbytoéného odkladu vymazeme, pokial nam ich
uchovanie neuklada osobitny predpis.

Udaje suvisiace s rezervaciou stola uchovivame spravidla po dobu 12 mesiacov od terminu
rezervacie, pokial’ osobitny predpis (napr. predpisy upravujiice vedenie uctovnictva) nevyzaduje ich
uchovavanie po dlhsiu dobu.

We process marketing communication data for the duration of your consent, at the latest until it is
withdrawn; after withdrawal, we will delete your data without undue delay unless we are required to
retain it under applicable law.

We retain reservation-related data generally for 12 months from the date of the reservation, unless
applicable law (e.g. accounting regulations) requires a longer retention period.

We retain cookies for a period corresponding to their purpose, as shown for each cookie in the consent
settings on our website; this generally ranges from the duration of a single visit up to 24 months.
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Cookies uchovavame po dobu zodpovedajucu ich ucelu, ktora je uvedena pri jednotlivych cookies v
nastaveniach suhlasu na naSej stranke; spravidla ide o dobu od trvania jednej navstevy az po 24
mesiacov.

5. Prijemcovia a sprostredkovatelia

5. Recipients and processors

Vase udaje mozu byt v nevyhnutnom rozsahu spristupnené déveryhodnym sprostredkovatel'om, ktori
nam poskytuju technické a organizacné sluzby:

* Ecomail.cz — platforma na zasielanie e-mailového marketingu a newslettera, s ktorou mame
uzatvorent zmluvu o spractvani osobnych udajov podl'a Cl. 28 GDPR,;

* Bookiopro.com — vratane informacie o zmluve podPa ¢l. 28 GDPR];

* web bol vytvoreny agentiirou Visitero.sk (Svitoplukova 3230/5, 010 01 Zilina, ICO:
46467831 DIC: 2023396210 IC DPH: SK2023396210);

+ poskytovatelia hostingu a IT podpory nasej webovej stranky, ak maju v nevyhnutnom rozsahu
pristup k tdajom pri zabezpeCovani prevadzky a bezpe€nosti webu (Websupport s. 1. 0.,
Karadzi¢ova 12, 821 08 Bratislava, Slovenska republika, ICO: 36 421 928, DIC: 2021869234,
IC DPH: SK2021 869234);

» poskytovatelia sluzieb stvisiacich s cookies tretich stran (napr. Google v suvislosti s mapou
Google Maps), ktori mozu osobné tidaje spractivat’ aj podl'a vlastnych zasad ochrany osobnych
udajov.

6. Prenos do tretich krajin

Your data may be disclosed, to the extent necessary, to trusted processors who provide us with
technical and organizational services:

* Ecomail.cz — an email marketing and newsletter platform, with whom we have concluded a
data processing agreement under Article 28 GDPR;
* Bookiopro.com — including information about the contract according to Art. 28 GDPR];

* The website was created by Visitero.sk] (Svétoplukova 3230/5, 010 01 Zilina, ICO:
46467831 DIC: 2023396210 IC DPH: SK2023396210);

» providers of website hosting and IT support, to the extent they have access to data while
ensuring the operation and security of the website (Websupport s. r. 0., KaradZi¢ova 12, 821
08 Bratislava, Slovenskd republika, ICO: 36 421 928, DIC: 2021869234, IC DPH:
SK2021869234);

* providers of services related to third-party cookies (e.g. Google in connection with Google
Maps), who may also process personal data under their own privacy policies.

6. Transfers to third countries

Ak sa niektory z nadich poskytovatelov sluZieb nachadza mimo EU/EHP, k prenosu tidajov dochadza
iba za predpokladu existencie primeranych zaruk podl'a kapitoly V GDPR (napriklad rozhodnutie o
primeranosti alebo Standardné zmluvné dolozky). Niektori poskytovatelia cookies tretich stran (napr.
Google) mézu mat’ sidlo mimo EU/EHP, najmi v USA; aj v takom pripade sa ich prenos riadi
rovnakymi primeranymi zarukami.

7. VaSe prava

If any of our service providers is located outside the EU/EEA, the transfer takes place only where
appropriate safeguards under Chapter V GDPR are in place (e.g. an adequacy decision or standard
contractual clauses). Some third-party cookie providers (e.g. Google) may be established outside the
EU/EEA, in particular in the USA; such transfers are subject to the same appropriate safeguards.

7. Your rights

Ako dotknuta osoba mate najma tieto prava:
s pravo na pristup k osobnym udajom (CL. 15 GDPR),
e pravo na opravu (Cl. 16 GDPR),
* privo na vymazanie — ,,pravo na zabudnutie (C1. 17 GDPR),

* pravo na obmedzenie spractivania (Cl. 18 GDPR),

As a data subject, you have in particular the following rights:

* the Right of access by the data subject (Article 15 GDPR),

* the Right to rectification (Article 16 GDPR),

* the Right to erasure (‘right to be forgotten’) (Article 17 GDPR),
* the Right to restriction of processing (Article 18 GDPR),
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s pravo na prenosnost’ idajov (Cl. 20 GDPR) — vztahuje sa na Gdaje, ktoré spracvame na
zaklade stihlasu alebo zmluvy automatizovanymi prostriedkami,

* pravo kedykol'vek namietat’ proti spracavaniu vasich udajov na ucely priameho marketingu, a
to bez nutnosti uvadzat’ dovod (Cl. 21 ods. 2 GDPR),

* pravo kedykolvek odvolat’ stihlas so spractivanim idajov na marketingové tcely, bez toho,
aby to malo vplyv na zakonnost’ spractivania pred jeho odvolanim (Cl. 7 ods. 3 GDPR).

8. Podanie staZnosti dozornému orginu

* the Right to data portability (Article 20 GDPR) — applicable to data we process on the basis of
consent or contract by automated means,

» the Right to object at any time to the processing of your data for direct marketing purposes,
without needing to state a reason (Article 21 (2) GDPR),

* the Right to withdraw your consent to processing for marketing purposes at any time, without
affecting the lawfulness of processing carried out before its withdrawal (Article 7 (3) GDPR).

8. Lodging a complaint with a supervisory authority

Ak sa domnievate, Ze spraciivanie vasich osobnych udajov je v rozpore s pravnymi predpismi, mate
pravo podat’ staznost’ dozornému organu: Urad na ochranu osobnych tidajov Slovenskej republiky,
Galvaniho Business Centrum II, Galvaniho 7/B, 821 04 Bratislava, www.dataprotection.gov.sk, e-
mail: statny.dozor@pdp.gov.sk, tel.: +421 2 3231 3214.

9. Zdroj adajov

If you believe that the processing of your personal data is contrary to applicable law, you have the
right to lodge a complaint with the supervisory authority: Urad na ochranu osobnych udajov
Slovenskej republiky, Galvaniho Business Centrum II, Galvaniho 7/B, 821 04 Bratislava,
www.dataprotection.gov.sk, email: statny.dozor@pdp.gov.sk, tel.: +421 2 3231 3214.

9. Source of data

Marketingova komunikéacia: udaje ziskavame priamo od vas prostrednictvom prihlasovacieho
formulara na nasej webovej stranke, pripadne inym spdsobom na zéklade vasho sthlasu (napr. ak
dobrovol'ne vyplnite papierovy formular v hoteli).

Rezervacia stola: udaje ziskavame priamo od vas pri vytvarani rezervacie — prostrednictvom online
rezervaéného formulara, telefonicky, e-mailom alebo osobne.

Cookies: udaje ziskavame automaticky pri navsteve nasej webovej stranky prostrednictvom vasho
zariadenia a internetového prehliadaca.

10. Automatizované rozhodovanie a profilovanie

Marketing communications: we obtain data directly from you through the subscription form on our
website, or otherwise on the basis of your consent (e.g. if you voluntarily complete a paper form at
the hotel).

Table reservations: we obtain data directly from you when you make a reservation — through the
online reservation form, by phone, by email, or in person.

Cookies: we obtain data automatically when you visit our website, through your device and web
browser.

10. Automated decision-making and profiling

Pri spractivani vasich udajov neuplatiiujeme automatizované individualne rozhodovanie s pravnymi
ucinkami. Pri marketingovej komunikacii pouzivame profilovanie len v rozsahu merania interakcii
(otvorenia, prekliky) na tGcely zlepSenia relevancie obsahu, bez vyznamnych pravnych t¢inkov pre
dotknuté osoby. Pri vybavovani rezervacii stola profilovanie nevykonavame. Marketingové a
doplnkové cookies mozu zahrnat' jednoduché profilovanie na ucely prispdsobenia obsahu vasim
zaujmom, opédt’ bez vyznamnych pravnych ucinkov pre dotknuté osoby.

11. Bezpecnost’ spractvania

We do not apply automated individual decision-making with legal effects to your data. For marketing
communications, we use profiling only to the extent of measuring interactions (opens, clicks) to
improve content relevance, without significant legal effects for data subjects. We do not carry out
profiling when processing table reservations. Marketing and additional cookies may involve simple
profiling to tailor content to your interests, again without significant legal effects for data subjects.

11. Security of processing
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Prijali sme primerané technické a organiza¢né opatrenia na ochranu osobnych udajov, vratane
Sifrovania prenosu tidajov, riadenia pristupov a pravidelnej kontroly nastaveni zabezpecenia u nasich
poskytovatel'ov sluzieb.

12. AKko uplatnit’ svoje prava a odhlasit’ sa z marketingovej komunikacie

Z odberu newslettera a denného menu sa mozete kedykol'vek odhlasit’ kliknutim na odhlasovaci
odkaz v pite kazdého e-mailu. Nastavenia suborov cookies mozete kedykol'vek zmenit
prostrednictvom odkazu ,,Zmenit’ nastavenia cookies* na nasej stranke (pozri Cast’ 3.). Pre uplatnenie
akychkol'vek prav podla Casti 7., otazky tykajlice sa spractivania vasich udajov nas kontaktujte na
alzbeta.burianova@hilton.com

13. Zmeny tohto dokumentu

We have implemented appropriate technical and organizational measures to protect personal data,
including encryption of data transmission, access management, and regular reviews of security
settings with our service providers.

12. How to exercise your rights and unsubscribe from marketing
communications

You may unsubscribe from the newsletter and daily menu emails at any time by clicking the
unsubscribe link in the footer of each email. You can change your cookie settings at any time via the
“Change cookie settings” link on our website (see Section 3.). To exercise any of the rights listed in
Section 7., or for any questions regarding the processing of your data or your reservation, please
contact us at alzbeta.burianova@hilton.com

13. Changes to this document

Tento dokument mozeme z ¢asu na ¢as aktualizovat. Aktudlne znenie vzdy zverejiiujeme na nasej
webovej stranke. O podstatnych zmenach vas budeme informovat’ primeranym spésobom.

V Bratislave, 14.augusta 2026

We may update this document from time to time. The current version is always published on our
website. We will inform you of any material changes in an appropriate manner.

Bratislava, August 14th 2026
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